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 Ebenezaer ADJETEY-SORSEY 
Executive Director of HelpAge Ghana. Presently chairman (2014 to date) of the board of the 
Africa Platform for Social Protection in Kenya, after serving as vice-chairman. A doctoral 
student in Social Policy at Centre for Social Policy Studies, University of Ghana. 
Has three joint journal publications and also a co-author of the book "Positioning Ghana: 
Challenges and Innovations" launched in Ghana in July 2016. 
Served on National bodies including the National Population Council (2002 - 2005), Vulnerable 
and Social Exclusion Sector Working Group for Social Protection (2008 - 2009) and presently 
the National Advisory Committee on Ageing (October, 2014 to date). 

 Inge BAUMGARTEN 
Dr. Inge Baumgarten is head of Global Programmes Health, Education and Social 
development at GIZ. A Social Scientist (Dr Phil), Medical Anthropologist (MA) and Public 
Health professional (MSc Public Health LSHTM) by training she is experienced in intercultural 
and international cooperation for sustainable development in health and social health 
protection. 
With over 18 years of experience in public health and international cooperation she has been 
serving in various technical advisory and leadership positions in Germany and in countries of 
Sub-Saharan Africa, South Asia and Europe. She established strategic partnerships with the 
private sector, on health financing, and with the Global Fund.  

 Christina BEHRENDT 
Christina Behrendt is Senior Social Protection Policy Specialist in the Social Protection 
Department of the International Labour Office (ILO) in Geneva; her earlier work experience 
includes assignments as regional social security specialist at the ILO Regional Office for Arab 
States in Beirut, as consultant at the International Social Security Association (ISSA), and as 
lecturer and research fellow at the University of Konstanz. She has worked and published on 
various aspects of social security in both developed and developing country contexts. Having 
studied in Konstanz and Edinburgh, she earned her Master degree in Politics and Public 
Administration and her PhD in Social Policy from the University of Konstanz (Germany). 

 Jürgen BODE 
Prof. Jürgen Bode currently serves as the Vice President for International Affairs and Diversity 
and is also professor at the Department of Business Administration at the Bonn-Rhein-Sieg 
University of Applied Sciences, Germany. Bode has gained practical experience in 
international strategic development working at Deutsche Post DHL and as a management 
consultant for different organizations. Prof. Dr. Bode studied industrial engineering at the 
Technical University of Darmstadt (TU Darmstadt) in Germany and the Ecole Supérieure des 
Sciences Economiques et Commerciales (ESSEC) in France. 



 Michael CICHON 
Michael Cichon holds a Masters degree in Pure and Applied Mathematics, a Masters degree in 
Public Administration and a Ph.D. in Economics. He worked in the Planning Department of the 
German Ministry of Labour and Social Affairs (1978 – 1986), and for the ILO in Geneva and 
Budapest between 1986 and 2012. From 2005 till December 2012 he served as Director of the 
ILO’s Social Security Department. Between 2013 and 2016 he was professor of social 
protection at the Graduate School of Governance of Maastricht University/the United Nations 
University in the Netherlands and President of the International Council of Social Welfare 
(ICSW).  

 Carolina DANTAS 
Social scientist, graduated in Sociology, Political Science and Anthropology at the University of 
São Paulo (Brazil). Technical advisor responsible for Social Protection in the Secretariat of 
Social Policies of the Trade Union Confederation of the Americas (TUCA). 
TUCA is the largest regional worker's organization in the Americas, representing more than 60 
million workers belonging to 53 national trade union organizations distributed in 23 countries. 
The TUCA is the regional structure of the International Trade Union Confederation (ITUC). 

 Tina GEORGE 
Tina George is a senior public sector specialist on digital governance with the World Bank, 
where she is co-leading the Social Protection and Labor Delivery Systems Global Solutions 
Group. She has over 16 years of experience, working with middle- and low-income countries 
on modernization programs, cross-agency collaboration, institutional change management, 
process redesign, innovation, bringing public services closer to citizens, citizen service centers, 
digital self-service, mobile government and design thinking. From 2011 to 2013, she was 
based in Jakarta, working with the government of Indonesia on public management and 
technology reforms with the Statistics Agency and the President's Delivery Unit. She holds a 
Ph.D. in Technology, Policy and Management from T.U. Delft in Netherlands. 

 Catalina GOMEZ 
Catalina Gomez is a Social Protection Specialist in UNICEF New York. Her current work 
focuses on developing guidance on social protection systems and documenting country 
experiences and best practices around coordination and coherent delivery of responses. She 
has extensive experience in the design and implementation of various social protection 
interventions, including cash transfers schemes and social assistance services. Prior to 
UNICEF, she worked with the Inter-American Development and the World Bank based in Brazil 
and other Latin American countries. She holds a MSc. In Social Policy and Planning in 
Developing Countries from the London School of Economics (LSE). 

 Syed M. HASHEMI 
Syed M. Hashemi has a long career in teaching, research and managing programs for the 
poor. He taught Economics at Jahangirnagar University in Bangladesh, directed an anti-
poverty research program at Grameen Trust, and set up a development institute and chaired 
the Department of Economics and Social Sciences at BRAC University. He spent nine years 
with CGAP, at the World Bank, focusing on financial inclusion of the poorest and ensuring a 
social performance bottom line in microfinance. He also headed a multi-country program to 
develop new pathways to graduate out of extreme poverty and food insecurity. Hashemi 
continues to be Senior Advisor for the graduation program at CGAP. He has a Ph.D. in 
Economics from the University of California at Riverside.  

 Alessandra HEINEMANN 
Alessandra Heinemann is the co-leader for the EU Social Protection Systems Programme at 
the OECD Development Centre. She leads the Programme's research component, as well as 
its overall management. Alessandra has over 12 years of experience working on social 
protection and social policy. Prior to joining the OECD, Alessandra was a Social Policy 
Specialist with UNICEF's Regional Office for South Asia in Kathmandu, where she advised 
governments on social protection, and led the development of a toolkit to assess child-sensitive 
social protection. She began her career as a Junior Professional Associate with the social 
development team for Latin America at the World Bank. Alessandra holds an MSc in Political 
Economy from the London School of Economics. 

  



 Susanne HOFFMANN 
Susanne Hoffmann is Director-General for "Europ. and Int. Employment and Soc. Pol., ESF" in 
the Fed. Min. of Lab. & Soc. Aff.. From 1992 she held various positions: policy officer for 
Europ. Law and the case law of the Europ. Court of Justice; Deputy Head of Division for 
matters relating to the ILO and the UN and Chief of Cabinet of a Parliamentary State 
Secretary. From 2005, Ms Hoffmann served as Counsellor for Lab. and Soc./ILO Affairs at the 
Permanent Mission of Germany in Geneva. In 2007, she was Dir. for Int. Employment and Soc. 
Policy at the BMAS and later Director-General for Int. Employment and Soc. Policies. From 
2010, Ms Hoffmann was Assistant Director-General and Reg. Dir. for EU and Central Asia of 
the ILO in Geneva. 

 Ingrid HOVEN 
Ingrid-Gabriela Hoven was appointed Director-General of the Department for Global Issues – 
sector policies and programmes of the Federal Ministry for Economic Cooperation and 
Development (BMZ) in October 2014. She has worked for the BMZ since 1986 in several 
positions, most recently as Special Envoy for Climate and Development. From 2010 to 2014, 
Ms Hoven served as Executive Director to the World Bank Group, representing Germany. Ms 
Hoven holds a diploma in Economics and Political Sciences from the Justus-Liebig-University 
Gießen and the University Paris IX/Dauphin. 

 Tessa KHAN 
Tessa Khan is a human rights lawyer with expertise in the intersection of development policy 
and human rights, particularly women's human rights. She previously coordinated international 
advocacy on behalf of the Asia Pacific Forum on Women, Law and Development, a network of 
approximately 200 women’s rights organisations in Asia and the Pacific. In 2015 and 2016, she 
acted as an Organising Partner for the Women’s Major Group, which coordinates the input of 
hundreds of feminist organisations in the UN’s sustainable development processes. She has 
regularly addressed governments on the human rights implications of economic policy, 
development financing and corporate accountability.  

 Johanna KNOESS 
Johanna Knoess has been leading the GIZ Sector Initiative for Social Protection since April 
2013, providing advisory services to the German Federal Ministry for Economic Cooperation 
and Development (BMZ). A political scientist by training, she has been working with her 
colleagues on developing innovative models for sustainable and inclusive social security 
systems. Prior to her current assignment she has worked for and with the World Bank, the 
International Labour Organization and the Association of Southeast Asian Nations (ASEAN). 

 Marco KNOWLES 
Marco Knowles started working with FAO in 1997, more recently focusing on generating 
knowledge and developing guidance material on how to go about strengthening between 
agriculture and social protection and providing related policy and programme support to 
countries in sub-Saharan Africa. He also has expertise in programme co-ordination and food 
security policy assistance and has worked with the World Food Programme, the International 
Fund for Agricultural Development and the Netherlands Development Organization. 

 Thi Lan Huong NGUYEN 
Scientific status: Associate Professor (2014) 
Education: Doctor in Labour Economics, National Economic University, Viet Nam (2002-2005); 
MBA, University of Technology of Sydney, Australia (1995-1997); Bachelor of Economics of 
Labour, Economic University of Sofia, Bulgaria (1978-1984) 
Administative Position: Senior Researcher (Former DG of ILSSA) 
Experience: Almost 31 years experiences of research and consultancy in Labour Economics; 
Social Protection and Poverty Reduction 

 Vera MWEU 
Vera is an Economist with over 7 years' experience in strategic planning and project 
management across various disciplines in the Social Protection arena. As part of her key 
deliverables, Vera deeply engages senior government officials, Development Partners, 
government agencies and other stakeholders at both the National and County level on how to 
use the National Safety Net Program Monitoring &Evaluation reports for decision making and 
for the improvement of the program as entrenched in the Kenya's Vision 2030. 



 Setiawan NOVIARTO 
Setiawan Noviarto is a financial inclusion advisor from GIZ Social Protection Programme 
(SPP), Indonesia. He has around 16 years of experience working on poverty alleviation and 
social protection. Before joining GIZ-SPP Jakarta, Setiawan was self-employed consultant for 
the capacity development, public finance, good governance, policy reform, and program/project 
management under assignments of ADB, WB, UNDP, JICA, DFATD, and DFAT. He started 
consulting career with Arthur Andersen over 6 years on the business advisory. He holds a 
master degree in business administration and policy study from the University of Indonesia.  

 Keetie ROELEN 
Dr Keetie Roelen is a Research Fellow at the Institute of Development Studies in the Rural 
Futures cluster and Co-Director of the Centre for Social Protection. She is a development 
economist by training and current research interests include the dynamics of (child) poverty, 
social protection and the linkages between child protection and social protection. Keetie has 
worked with many international organisations such as UNICEF, Save the Children and 
Concern Worldwide, performing research and policy advice work in South East Asia, Southern 
and Eastern Africa and Central and Eastern Europe.  

 Cäcilie SCHILDBERG 
Cäcilie Schildberg is the coordinator for gender-equal approaches to globalisation and global 
social justice in the Department for Global Policy and Development of the Friedrich-Ebert-
Stiftung (FES). Prior to this she worked as a project assistant in the Buenos Aires based office 
of the FES. Formerly she worked as a researcher and lecturer in political science at the 
Technical University Dortmund. She studied history, political science and romanistic and holds 
a Master's Degree in History and a PhD in political theory. 

 Esther SCHÜRING 
Esther Schüring is a social scientist specialized in the area of social protection policy. As a 
professor for social protection systems, she is the academic head of an international master’s 
programme in social protection at the Bonn-Rhein-Sieg University of Applied Sciences. For 
more than 10 years, she has advised governments in Sub-Saharan Africa and Asia on the 
design, implementation and evaluation of social protection programmes. She has also 
managed applied research projects to inform policy choices and conceptualized and conducted 
tailor-made capacity development measures in the field of social protection. Her main research 
interests cover the political economy of social protection systems, the role of values and 
preferences in social policy and the role of targeting and conditionality in social protection. 

 Timo VOIPIO 
Dr. Timo Voipio is co-leader of the EU Social Protection Systems Initiative (EU-SPS), a joint 
effort by the EU, OECD, and the Governments of Finland and Germany. The EU-SPS supports 
the systematization of national social protection systems, analysis and capacity development in 
Cambodia, Ethiopia, Indonesia, Kyrgyzstan, Malawi, Mozambique, Namibia, Tanzania, Togo, 
Vietnam and Zambia. Timo has 30 years of experience working on social protection and 
development cooperation in Finland, Africa and Asia, and in global expert networks of the UN, 
EU, OECD, AU, WB, ILO, ISSA and ICSW. Timo holds a PhD in Social Policy from the 
University of Eastern Finland. 

 Veronika WODSAK 
B.A. in International Relations from the University of Kent at Canterbury; M.A. in International 
Relations from Queen's University (Ontario); Researcher on Global Social Policy at Bielefeld 
University; Research Assistant at the World Bank Social Development Department; with the 
ILO Social Protection Department since 2007 in various functions, including Health Policy 
Officer, Social Protection Floor Officer and Social Security Expert. Part of the team that worked 
on the development and follow-up of the Social Protection Floors Recommendation (R.202). 
Currently responsible for work on the ISPA tools from the ILO side and, jointly with the World 
Bank, the ISPA Coordination Team. Leading the work on the Social Protection Policy Options 
(SPPOT) tool. 



 Ruslan YEMTSOV  
Ruslan Yemtsov is a Lead Economist and Team Leader for social safety nets in the World 
Bank Social Protection and Labor Global practice. Prior to his current position, he worked as a 
poverty economist in the Middle East and North Africa region, and in the Eastern Europe and 
Central Asia region. His experience includes: preparing poverty assessments (Egypt, Georgia, 
Serbia, Croatia, Macedonia, Bosnia and more than a dozen others), working on targeting and 
social assistance projects (Morocco, Russia, Croatia), fuel subsidy reform dialogue (Egypt, 
Tunisia, Morocco) and leading regional flagship reports on poverty, subsidy reforms and 
statistical capacity. He has also worked on operations focused on food crisis response 
(Djibouti), structural adjustment credits (Georgia), energy sector reform, social funds, and 
social welfare development projects. He is the author and co-author of over 20 research 
papers, articles and book chapters. 
 

 


